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Your New Issue of
NewzBreak
Has Arrived!

Look Inside for Some
Amazing Money
Saving Tips and More!

Say cheese after dinner

Eating a piece of cheese after dinner is hiealfor your
mouth than eating a sweet dessert, sagsAmerican Socie! =
for Dental Aesthetics.

Cheese neutralizes oral acids and helps removeriadi
also contains calcium and phosphorus that remizertedoth
enamel. :

Staff Members Making the News :

Shelly and her team have been cleaning hoargbé
past five years and they’ve always done a greatgobs. ]
The team was recently awarded <My Company’s> highes
achievement award for Service Excellence. Congaituls =
team! Keep up the good work!

All team members of <My Company> have compule¢te
Annual Safety Training Certification. We're verypnessed =
with the scores and are confident about our staff's
performance.

“We will open the book. Its pages are blank. We are going to
put words on them ourselves. The book is called Oppoytunit
and its first chapter is New Year's Day.
Edith Lovejoy Pierce, poet, author :

To: Company Name

Contact Name
Address
City, State, Postal Code

FREE Air Quality Cleaning Audit

Callusby [/ [/ to schedule your FREE
Air Quality Cleaning Audit and...

Receive a FREE
Refrigerator Cleaning!

<Company Name>
<Telephone>
<Website>

Take the Trivia Challenge and Win a
$25 Gift Card to Applebee’s!

The first <##> people who call our office with the
correct answer will be entered into the drawing!

What % of Americans own at least one dog?

1-35% 2-40% 3-55% 4-60%

HINT: The answer is hidden somewhere in this newsletter.
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How 'Passing the buck' first occurred

Back in the days of the old and wild west, poker be@apwpular saloon
game. It also became a problem because poker players thougbf tityiieg to
cheat their tablemates.

The dealer had the greatest opportunity because he canidulate the cards,
engage in the infamous "dealing off the bottom of the deak/e, or skillfully
peek at the cards he dealt other players.

To avoid fights over whose turn it was to deal, they paasambject to the ne
dealer. Usually it was a knife. It became known as the buokt f&n buck horn,
which most knife handles were made of.

Over time, the meaning of the phrase "passing the lohelkiged. Instead of
legitimately moving a responsibility to the right persort&ndle, it became
known as a way to pass off a job or responsibility toesmme else. That person
was stuck with it whether or not he had the time or skglired.

President Harry Truman's famous statement that "thedtopk here" was
viewed (and still quoted) as a way to state that, as Presidettdok responsibility
for whatever was happening in the country. He had courage.

In his book, Leadership Courage (a five-star bodkrazon), David Cottrell
asks, "What are you responsible for at work? You are resperisi the success
or failure of all activities you are associated with ... for g#ng you can control
or influence."

His statement was aimed at people in leadership roleis, i situation or
another each one of us has to lead.

Cottrell doesn't mean we have to do everything ourBelégating a task,
project or routine to another person, one who is qualifietbtit, is a good move.
It's far different from "passing the buck." But wivegire the dealer at any

level, we should make sure the one we're dealing to has a chauoeess.

Guard your smartphone

Cellphone thefts are on the rise. Police in NewkY@ity estimate that
11,000 were taken from users in 2010. Police ballcrime "snatch and
grab."

If you decide to use your iPhone on the sidievgibway or train, better
look over your shoulder first to see who is neaahg watching you.

A favorite tactic is to grab a phone and junfipa train, bus or subway
just as the doors are closing.

If they know about the theft, some carriens shut down the phone
remotely. Verizon, Sprint and many European casradready do so. AT&T
and T-Mobile will cancel your SIM card after a pleas stolen to protect

personal information, but a thief can slip in a reaxd and resell the phone

on the black market, say tech experts reportirgpiriune.

Free Cleaning Tips and Specials at www.MyWebsitenco
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[ hope You enjoy this month’s
newsletter!
Steve Hanson
MinncClean

Happy New Leap Year!

One mathematically inclined wag says
that, for 2012, we should wish you 12
months of happiness, 52 weeks of life, 366
days of success, 8,784 hours of good health
and 527,040 minutes of good luck.

Because 2012 is a leap year, it is as if we
have an extra day, with all of its hours and
minutes, to accomplish our goals.

We thank you for a great year and look
forward to working with you in 2012!




Do You Know..

... someone that could use our services? Perheqfeague, friend, family
member, or networking buddy?

When a new client signs up for regular cleaningises at your
recommendation; you will receive $100!

If you would think of 3 or 4 people that could ws#& services, then don't
hesitate to call them and give them our name aond@humber. Be sure to
have them mention your name when they call so wesead your $100
Bonus!

Thanks in advance for your help and we look forwardending cash your
way!

Doggie passengers can be a
safe-driving risk

About 40 percent of Americans own at
least one dog. For some dogs and their
owners, riding together in the car is a happy
experience. So happy, in fact, that half of
owners pet their dog while driving and 17
percent have allowed the dog to sit on their = become necessary.
lap while they drove the car.

Thanks a Bunch

""""

“Sue and her team have been
cleaning buildings for the past two
years and they’'ve always done a
great job for us. The quality of
service is at a much higher level
than our previous cleaning
provider.”

Tom Johnson

Sandy, UT

A special thanks to all these fine
folks who referred us...

Kathy Jackson, Dan Lundgren,
andMarcy Cantrell

.........................................................

How to keep your career well, if you're not

Being diagnosed with a chronic condition makes youdeorShould you
tell your boss about it or not?

To keep your career moving in the right direction,ldiya advocates
recommend having the talk. Before seeing the boss, ask yoor ddwit
accommodations and reasonable changes to your work environragnt, m

For example, you might need ergonomic fixes in yoficeobr a delayed

Additionally, according to a USA Today start time if meds make you drowsy in the morning. Noaé Ibly
survey, about 18 percent have reached into employment law, you can't be fired for a disability as longaascan

the backseat to interact with their dog; 4

perform the essential functions of your job, even if you need

percent have played with their dog, and 13 accommodations (visit AskJan.org for accommodation sugge$tio

percent have given the dog food or treats
while they were driving.

Driving with a dog is not usually listed
among the most dangerous driver
distractions, but it should be.

Your pooch will be almost as happy in
the car if he's in a harness, in a crate, or
behind a barrier so he can't jump on you
while you're trying to make a left turn.

doctor, but usually don't.

instead of problems.

If you hesitate to open up to the boss right ndavi by presenting to
your HR department or a higher-up that you trust. Bridgaor's letter
simply saying you have a medical condition and that yoedid
accommodations. Companies can ask for a detailed diagnosighizom

According to the Job Accommodation Network, 56 peroént
accommodations cost employers nothing. The rest average albfut $6
Don't put off talking with your boss, but be paead to focus on solutions

Sometimes it's possible to suggest a new job thdidmeits for the

company. For example, if you can't travel to meet clientscgoid suggest
serving local clients plus adding office duties such as tirBnggest a

8 | SPRIVIZON iel
= MOBILE mutually beneficial plan.

"There will be no bonuses this year, but I will
be texting 'Happy New Year' to each and
every employee.”

The boss may later determine that you can't do the gita of
accommodations. By federal law, companies with at least 15 workests
offer to move you to a position in the firm, if one is#able and you can do
it. If there's no job at your pay level, you may be @tkeone with lower pay.

Olympic Event Crossword
Across
1. Finish line? T 12 B |4 5 6 |7
5. Jewel
8. Baseball stats 8 9 10
9. And others, for short
11. Flock member 11 12
12. Yellowfin or ahi
13. Cooking slowly 13 14
15. “Harper Valley __”
16. Patisserie 15
21. One way to run
22. Building additions 16 |17 |18 19 |20
24. Strike out
25. Balm ingredient 21 22 23
26. Aye’s opposite
27. Sunrise 24 25
Down 26 27
1. __ el Amarna, Egypt .
2. Saudi, e.g.
3. Au __, live-in again!”
4 Near F1 18. Kind of nut NmvIc A [vIN R
5. Advances 19. Earthen pot EIEIEl IR,
6. Small handbag 20. Farm equipment alolalszhilvia
7. Educator Horace 23. D.C. bigwig hv mE
}2 flar;g};lck));cgmew Note. The title is a O[N|I|S|I|V|H]g
16. I\I)tgood ’ clue to the word in the [VY|N|N| L WWO|I[V]1
" shaded diagonal. LIMAFSE] EINARIE
17. “You can say that .V\l a6 EIFIEIN

Thinking of which decisions are most important

One-time questions, like whether you will hignitem A or item B are
easier to make than decisions that cover an et

These are the types of decisions that chaogelyes. Well-known
author Andy Andrews, author Mastering the Seven Decisions That
Determine Personal Succeggves these examples:

The responsible decision: You accept respditgifor your past and your
future. Your history is not your destiny. Takingpensibility is also about
hope and control, not about blame.

The guided decision: Seek wisdom through regaditudy and hearing
inspirational thinkers. If you don't have a mentam,your own.

The active decision: Don't allow fear or dotdoimmobilize you. Take
action, seize the moment and move on.

The joyful decision: Dwelling on what's wrongth work or life drives
away opportunities and encouragement. Choose hegxpinstead. It's not a
matter of your present circumstances. It is a maftehoice.

The compassionate decision: Make compassidriicagiveness part of
your everyday life.

The persistent decision: Hold fast to youiorisand avoid second-
guessing yourself. Lack of commitment has causediaggs to fail,
businesses to tumble and jobs to be lost.

Trivia Teaser —
In The Black

1. What TV personality was named
Miss Black Tennessee in 1972? a-Oprah
Winfrey, b-Pam Oliver, c-Tyra Banks,
d-Robin Roberts.

2. What singer won five Grammy
Awards for her sophomore album "Back to
Black" in 20087 a-Adele, b-Solange
Knowles, c-Taylor Swift, d-Amy
Winehouse.

3. What black-and-white cartoon
character appeared briefly in "Who Framed
Roger Rabbit" claiming work has "gotten
slow since cartoons went to color"?
a-Betty Boop, b-Olive Oyl, c-Minnie
Mouse, d-Snow White.

4. What fictional character was the
godson of Sirius Black? a-Harry Potter,
b-Percy Jackson, c-Superman, d-Indiana
Jones.

5. What day of the week was in the title
of a viral Rebecca Black song sensation?
a-Sunday, b-Monday, c-Saturday,
d-Friday.

6. Which U.S. President enlisted as a
volunteer but was voted the captain of his
company during the Black Hawk War?
a-Dwight Eisenhower, b-Abraham
Lincoln, c-George Washington, d-James
Polk.

7. Max Black and Caroline Channing
are the main characters on what sitcom?
a-Rules of Engagement, b-Still Standing,
c-2 Broke Girls, d-Happy Endings.

8. Coleman Young was the first black
mayor of which major U.S. city?
a-Houston, b-San Francisco, c-Chicago,
d-Detroit.

9. How many black keys are on a
standard piano keyboard? a-26, b-36, c-46,
d-56.

10. What actor played the one-armed
stranger in the movie Bad Day at Black
Rock? a-Ernest Borgnine, b-Alan Hale Jr.,
c-Spencer Tracy, d-Maximilian Schell.
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